


UHR WHQD NRYYWRake action!

(QJ PDQD H QJ The advocacy service is:

7THQD NRXWRX H NDZH QHL L R W WRX FKKouakXinhabpy\ablourR tHeDs€xJi€e you received
NL WH SDL $ U NLD NLWHD WH NDQ R KftoniRd_hBalth avdHlids i€y BekiceRpkdider you can:
Kia ora.
Take your concerns directly to the person or
organisation that provided the service. +
Get help and support from friends, family or
ZK QDX WR UDLVH \RXU FRQFHUQV ZLWK WKH SURYLGHU
Seek the support of an Advocate to help you to
resolve your complaint. T
Free
There is no charge. The service is funded under
the Health and Disability Commissioner Act 1994. t
An independent Director of Advocacy contracts
for advocates to provide the Nationwide Health
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9AF

ni, Nisa bula vinaka, Fakatalofa, Greetings. kaitautoko?
¥ On the side of the consumer
ZKLQD L WH KXQJD S SRXUL NL QJ PAD KdvoRat®WHll assist consumers who believe
UDWRQJD +DXRUD +DX WDQJD NL D U tdeiRr¥ghts under the Code of Rights have been I
t ZKDNDP?KLR DWX L QJ WLND breached.
t ZKDNDP?KLR L QJ KXDUDKL ZKDNDWDNRWR DPXDPX
PH S KHD KRNL WH ZKDNDS DWX N LW AaildleKoyXe presentations +
+DXRUD +DX WDQJD Advocates are available to give free presenta-
WDXWRNR L WH KXQJD H ZKDND SR QR tiofsho hoth DonsubnirkdlpBvider groups, on
U WRX L UDUR L WH S7XUH 7LDNL L >XAduobbby the Health and Disability Commissioner,
ZKDNDWLQDQD L QJ
whakahau ai
ZKLQD W QJDWD NLD SDNDUL DL L URWR L WH WLDNL L D
U WRX DNH

The Code of Health and Disability 1
Services Consumers’ Rights

Everyone using a health and disability service has the

protection of the Code of Health and Disability Services
Consumers’ Rights. An independent Commissioner ¥
promotes and protects these rights under the Health

and Disability Commissioner Act 1994. Independent ¥
Advocates are also available to support consumers to

uphold their rights under this Act. ¥

ZKDNDULWHQJD ahd The Rod¢ of Rights. ¥
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What does an Advocate do for you?
Listens to your complaints. and Disability Consumer Advocacy Service. The
Gives you information about your rights. Director oversees and monitors the quality of the +
Helps you identify and clarify issues. advocacy service.
Helps you to explore the options available to
assist you to resolve each issue. ¥ Independent T
Supports you in the actions you take to resolve Advocates are independent of health and disability
your concerns. service providers and funders and from government
agencies. 1
Kia orana, Talofa lava, Malo e lelei, Fakaalofa, Taloha +H DKD QJ PDKL ND KHL NLD PDKERJdA @JQWLDO

$GYRFDWHY ZLOO NHHS \RXU LQIRUEDWLRQ FRQAGHQWLD

Your Rights When
Recelving a Health
or Disability Service

Mana
Respect

Manaakitanga
Fair Treatment

7W 5DQJDWLUD ORKXWDNH
Dignity and independence

Tautikanga
Appropriate Standards

Whakawhitiwhitinga Whakaaro
Effective Communication

:KDNDP?KLR
Information

KDNDULWH Q JD
Choice and Consent

x $NH
Tautoko
Support

Ako Me Te Rangahau
Rights During Teaching and Research

Amuamu
Have Your Complaints Taken Seriously

More information about the Code of Rights is available
from a Health & Disability Advocate as well as any
health or disability service provider.




